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October 11, 2025

National Stock Exchange of India Ltd., BSE Ltd.,

Exchange Plaza, C-1 Block G, Bandra Kurla Complex Phiroze Jeejeebhoy Towers, Dalal Street, Fort,
Bandra [E], Mumbai — 400051 Mumbai - 400 001

NSE Scrip Symbol: BLS BSE Scrip Code: 540073

Subject: Clarification on order issued by the Ministry of External Affairs (MEA)

Dear Sir/ Ma’am,

With reference to our earlier Corporate Announcement dated October 11, 2025, with respect to order issued
by the Ministry of External Affairs (MEA), We like to submit our voluntary clarification on such order of the
MEA.

You are requested to take the same on your records.

For BLS International Services Limited

DHARAK
ARVINDBH:
Al MEHTA

Dharak A. Mehta
Company Secretary & Compliance Officer
M. No.: FCS12878

Encl: As above
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Clarification on order issued by Ministry of External Affairs

New Delhi, 11th October 2025: BLS International Services Limited (“BLS International”), an
Indian multi-national corporation and a trusted global tech-enabled services partner for
governments and citizens, informed the Exchanges and Investors of a recent directive issued
by the Ministry of External Affairs (MEA), which temporarily restricts the company from

participating in new Indian Mission tenders for a period of two years.

This development does not impact the company’s current financials or ongoing operations. All
existing contracts with Indian Missions across the globe remain valid and continue to operate
as scheduled. Additionally, the order will not have any significant bearing on the company's

financial outlook.

In Q1FY26, Indian Missions contributed ~12% to the consolidated revenue and ~8% of EBITDA

of the company.

The company is working to resolve the matter. The company views this as a procedural
development within the visa outsourcing industry and remains confident of a constructive

resolution in due course.

Over the past few years, BLS International has strategically diversified its business portfolio,
securing new and renewed contracts with key government and institutional clients across the
United States, United Arab Emirates, Spain, Slovakia, Hungary, Poland, Portugal, and through
the UIDAI project in India. The company further strengthened its overall business momentum
by acquiring iDATA and Citizenship Invest during the last financial year. This diversification has
strengthened its revenue mix and reinforced the company's resilience against regional

developments.

The company continues to maintain its growth trajectory, underpinned by robust business
fundamentals and a well-balanced global portfolio. BLS International remain committed to

delivering value to its investors and stakeholders.
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About BLS International Services Limited:

BLS International Services Ltd. is a trusted global tech-enabled services partner for
governments and citizens, having an impeccable reputation for setting benchmarks in the
domain of visa, passports, consular, citizen, e-governance, attestation, biometric, e-visa, and

retail services since 2005.

The company is recognized as “India’s Most Valuable Companies” by Business Today Magazine,
“Best under a Billion” Company” by Forbes Asia and ranked among “Fortune India’s Next 500
companies”. The company works with over 46 client governments, including Diplomatic
Missions, Embassies, and consulates, and leverages technology and processes that ensure data
security. The Company now has an extensive network of more than 50,000+ centers globally,
with a robust strength of over 60,000+ employees and associates that provide consular,

biometrics, and citizen services.

BLS International is certified with CMMI DEV ML5 V2.0 & SVC ML5 V2.0, ISO 9001:2015 for
Quality Management Systems, ISO 27001:2013 for Information Security Management Systems,

ISO 14001:2015 for Environmental Management Systems, and more.
BLS International is the only listed company in this domain with operations in over 70 countries.

For more information, please visit www.blsinternational.com

For more information, please contact:

BLS International Services Limited
Gaurav Chugh

Head - Investor Relations
gaurav.chugh@blsinternational.com

Ernst & Young LLP
Vikash Verma | Rohit Anand | Riddhant Kapur
Vikash.vermal@in.ey.com | rohit.anand4@in.ey.com | riddhant.kapur@in.ey.com

Disclaimer:
Certain statements in this document that are not historical facts, are forward-looking statements. Such forward-

looking statements are subject to certain risks and uncertainties like government actions, local, political, or
economic developments, industry risks, and many other factors that could cause actual results to differ materially
from those contemplated by the relevant forward-looking statements. BLS International Services Ltd. will not be
responsible for any action taken based on such statements and undertakes no obligation to publicly update these
forward-looking statements to reflect subsequent events or circumstances.

Registered Office: G-4B-1 Extension, Mohan Co-Operative Industrial Estate, Mathura
Road, New Delhi - 110044

compliance@blsinternational.net

CIN:
L51909DL1983PLC016907

www.blsinternational.com

Corporate Office: 1st Floor, Vijaya Building, 17, Barakhamba Road, New Delhi — 110001




		2025-10-11T18:16:28+0530
	DHARAK ARVINDBHAI MEHTA




